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15  In the UK complaints against a Registered 
Architect may be made to the Architects 
Registration Board (ARB). Architects found to 
have breached the ARB’s code may be removed 
or suspended from the Register which means 
that they can no longer use the title ‘architect’. 
If a Member is sanctioned by the ARB, the RIBA 
has the discretion to impose a similar or di�erent 
sanction, or no sanction.

16  Any public sanction imposed by the RIBA will be 
notified to the ARB.

Discipline
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(e) permit reasonable attendance at 
courses, study days, examinations and 
work shadowing in accordance with any 
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9.  Advertising / business names /  
use of RIBA crest and logo

9.1 
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Definitions

Words will generally be taken to have their ordinary/dictionary meaning. Some additional specific definitions are here 
by way of additional guidance:

Term Definition

A�liate Member A person who has been elected as a member of the A�liate Class of 
membership of the RIBA as set out by the Regulations

Associate Member A person who has been elected as a member of the Associate Class of 
membership of the RIBA as set out by the Regulations

Charter and Byelaws The RIBA 1837 Charter, 1971 Supplemental Charter and Byelaws as amended 
from time to time

Chartered Architect The title Chartered Members may use in accordance with the provisions of 
this Code, the Regulations and the Charter and Byelaws

Chartered Member An architect who has been elected to the class of Chartered Membership of 
the RIBA in accordance with the Regulations

Chartered Practice A formally-established business providing architectural services and 
comprising one or more Chartered Members which meets the criteria for, and 
operates in accordance with, the RIBA’s Chartered Practice scheme

Code This Code of Professional Conduct

Competent authority Any person or organisation that has the legally delegated or invested 
authority, capacity, or power to perform a designated function

Complaint A grievance, or a statement that something is unsatisfactory or unacceptable

Confidentiality The duty to refrain from sharing private or restricted information with others 
without express consent

Consultant A person who provides expert advice professionally

Court of competent jurisdiction A court that has the authority to do a certain act or hear a certain dispute

Direct professional relationship Relationships with colleagues, clients and third parties in direct relation to 
professional matters

Due regard To consciously consider

Educational sector Parts of the economy that consist of a variety of educational providers, 
schools, colleges, universities, charities, agencies, businesses that have the 
purpose or role of providing a form of education to members of the public

Employee A member of sta�, a person employed for wages or salary

Employer A person or organisation that employs people

Gender pay gap The average di�erence between the remuneration of male and female 
employees
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Term Definition

Governmental authority The Government of the United Kingdom or any other nation, or of any 
political subdivision thereof, whether state or local, and any agency, authority, 
instrumentality, regulatory body, court, central bank or other entity exercising 
executive, legislative, judicial, taxing, regulatory or administrative powers or 
functions of or pertaining to government

Harass To subject to aggressive pressure or intimidation

Heritage Asset A building, monument, site, place, area or landscape identified as having a 
degree of significance meriting consideration in planning decisions, because 
of its heritage interest

Honorary Fellows A person who is ineligible for Chartered Membership and is elected as 
an Honorary Fellow of the RIBA in acknowledgement of their significant 
contribution to the advancement or practice of architecture or the 
development of the profession

Inspection Services / inspections Visual inspections to review the general progress and quality of the works as 
they relate to the architectural design

Institute The Royal Institute of British Architects (RIBA)

Law The system of rules which the United Kingdom, or any country a Member is 
operating in, recognises as regulating the actions of its members and which it 
may enforce by the imposition of penalties

Legal disputes Any action, suit or proceeding between or among parties to an agreement 

Legal obligations Obligations or duties that are enforced by a court of law

Living wage A wage that is high enough to maintain a normal standard of living

Local community Residents of the local area 

Members A person who has been elected as a Member of the RIBA (includes Student, 
A�liate, Associate, Chartered, Fellow and Retired RIBA members)

Non-Disclosure Agreement A contract by which one or more parties agree not to disclose confidential 
information that they have shared with each other

Practical Completion When the construction work is certified as practically complete under the 
Building Contract

Practising Actively engaged in the architectural profession

Private sector The part of an economy that is not under direct state control, which is run by 
private individuals or groups
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Term Definition

Public interest The welfare or wellbeing of the general public

Public sector The part of an economy that is controlled by the state, usually comprised of 
organisations that are owned and operated by the government

Reasonable endeavours/care/ 
steps

To take a reasonable course of action to achieve the objective. Reasonable 
care is the degree of caution and concern an ordinarily prudent and rational 
person would use in similar circumstances. It is a standard used to determine 
a legal duty and whether such duty was fulfilled

Regulations The RIBA Regulations made by Council under the Institute’s Charter and 
Byelaws, as published from time to time

Regulatory authority/body, 
Professional regulator

A public authority or government agency responsible for exercising 
autonomous authority over a particular area in a regulatory or supervisory 
capacity

RIBA The Royal Institute of British Architects

RIBA Employment Policy The Employment Policy as published by RIBA from time to time and available 
on the RIBA website

RIBA Equal Opportunities Policy The Equal Opportunities Policy as published by RIBA from time to time and 
available on the RIBA website

RIBA Professional Experience and 
Development Record Scheme 
(PEDR)

An RIBA scheme devised as a means for architectural students to record 
their professional experience and development in practice, as part of their 
education and qualification as an architect

RIBA Professional Standards 
team

The RIBA department which deals with such disputes and complaints as 
prescribed by RIBA Codes and Policies, and its Charter and Regulations

Sanction A penalty following disciplinary proceedings (including: private caution, public 
reprimand, suspension, expulsion)

Significance When used in the conservation and heritage sector – part of the built 
environment which is of cultural, historical, architectural, social, spiritual or 
aesthetic importance

Social use Contrary to professional purposes; usage in one’s private life, for 
correspondence with friends or family 

Sta� An employee

Statement An expression of something in speech or in writing

Sustainability / Sustainable 
Development

Comprises environmental, social and economic considerations. Sustainability 
/ sustainable development in architecture addresses the negative 
environmental, social and economic impacts of buildings

Student Members A student of architecture who has been elected as a member of the Student 
Class of membership of the RIBA as set out by the Regulations

Victimise To selectively treat someone cruelly or unjustly

Whistleblowing Exposing information or activity within an organisation that is deemed illegal, 
unethical, or not correct 




